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ANALYSIS OF CONTERMANDMENT OF A PATIENT’S WISH.
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A nurse has the roles of ensuring that; patient’s welfare is observed, collaborating with the other treatment staff for better patient care, recording medical history and symptoms of a patient, administering medication and treatments as instructed, and performing regular diagnostic tests to examine a patient’s response to the treatment being administered. They are also entitled to the role of ensuring that all parties involved in the patient’s care carry out their roles with respect to the patients wish and are not at any given time in conflict with the interests of a patient, additionally, the nurse also examines the patient’s to develop on what is good for them and advice accordingly. This paper is an analysis of a situation whereby the decision made by an insurance company adversely affected and countermanded the wishes of the patient.
Over the long run, insurance companies, in this case, healthcare insurance companies have been in conflict with their customers, both physicians, and patients. Physicians are interested in offering the best treatment to their patients and the same is expected by the patients but the insurance companies are out to scale down any unnecessary costs so as to maximize their profits since they are in business. Physicians are concerned to know whether the insurance companies will let them give the patients care that is best for them and the costs are covered by the patient's insurance policy. On the other hand insurance companies are out to cut their costs rather than improving care for their clients (Spine, 2018). This acts as a barrier to quality healthcare and has left many without an option other than digging deep into their dear pockets even after having medical insurance covers which are responsible for such expenses.
           In our case, the patient was for the idea that the physician should offer him the best treatment that he believes will reinstate his health as soon as possible and have minimal or zero side effects, and have all the costs covered by his medical cover. However, the physician could not meet the patient’s wish due to the fact that the insurance company has a set limit which they dedicate to cover a client and was way below the actual cost for the quality care and treatment (Spine, 2018).. Therefore, it meant that for the physician to treat the patient accordingly an extra fee as required which should be raised by the patient, hence having his wish countermanded and looked down on by the insurance company. 
           As nurses, there is a code of ethics that guides on how to effectively dispense the responsibility held with respect to the rights and wishes of each party involved, it makes the key and primary goals, obligations, and values of the nursing profession (Fowler, 2015). In our case of interest is the patients wish which has been countermanded by the insurance company as they want to cut cost from their end and the patient wants the best treatment as suggested by the physician and have all costs incurred posted to their medical cover (Butts & Rich, 2019). The nursing body is guided by a code of ethics that provides the way patient's concerns should be taken care of to make sure that they are satisfied and their rights are not interfered with. In our case as a nurse, should intervene between the three disagreeing parties and carry out a productive discussion that will see a fair agreement for all parties and ultimately make the patient understand and fail that their wish is granted and served as expected (Butts & Rich, 2019). 
           In conclusion, health insurance companies are in a constant conflict with their clients as they have a restriction which limits the amount of money that should be utilized for one treatment procedure, therefore they are currently becoming unethical and promoting poor quality healthcare as physicians are pushed to offer substandard treatment incase their patients are not able to raise the extra costs from their pockets.
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